


Everything from audited accounts to personnel records, contracts to architectural
designs, legal case les to insurance policies, medical records to criminal records,
deeds to historic photographs.

In fact, millions of records, in any format. Every one...




In this Information Age, it would be almost impossible to exaggerate the importance
of an organisation’s records and data.

And in any business, where more records are continually being generated, the efficient storage and
management of them represents a major challenge. Space can quickly become an issue; and, more pressing
still, there's the need to ensure that key people always have easy access to the information they need to
make crucial business decisions.

But it's not just about the performance of your business. Faced by increasingly stringent legislation, and the
possibility of severe penalties for not being compliant, you simply can’t afford to take any chances when it
comes to records management.

In short, you need precisely the kind of service delivered by Wincanton Records Management. Since the early
1990s, we've been building partnerships, based on trust and a truly personal approach, with countless clients
throughout the UK and Ireland, and across the widest range of sectors.

And today, backed by the resources of the Wincanton Group, we're continuing to raise our standards, with an
expanding nationwide network, the most advanced facilities, and - most important of all — a team who are
professional and passionate about what they do.

We strongly believe that the way our business has
developed, with a local network backed by the strength
of a major corporate parent, makes a crucial difference

to our culture. Flexibility and responsiveness are part of
our DNA. With us, it's all about delivering exactly what the
client needs, rather than doing things in the way that suits
us best.

Overall, we'd suggest it’s this winning combination

of unrivalled experience, national scale and local
responsiveness that makes Wincanton Records
Management the preferred choice and a trusted partner to
our clients.




So what exactly is di erent about working with Wincanton Records
Management? We believe it’s largely a question of attitude and
culture. The rst thing many clients notice is how quick we are to
understand their current challenges and objectives, and how openly
we share our expert knowledge.

Our approach to our customer relationships is a proactive one which will provide you
with benefits from day one. We continually look for ways to improve the service you
receive from us, adding value to deliver a positive impact on your bottom line. After
more than 16 years in records management, we know the difference between a useful
short-cut and a false economy.

But, above all, our clients know they can trust us to deliver on our promises; 24 hours
a day, 365 days a year, we're here to provide exactly what you need, exactly when you
need it, against clearly agreed service levels. Our aim, quite simply, is to leave you free
to focus on the most critical areas of your business, in the reassuring knowledge that
your records and data are in the best possible hands.




Of course, there will be times when
you need to review a speci c piece

of information fast. The greater the
pressure, the more you will appreciate
the speed and responsiveness of our
service.

We use the most advanced records management
systems which have been designed for the
management of customer’s information to put
them in complete control of their records; and
every single item we handle is individually
bar-coded, so that it can be located instantly
whenever it's needed.

For some customers we have integrated our
operating system with their internal management
system, allowing staff to remotely access, track
and manage records and data seamlessly and in
real time through a single view - saving time and

money, as well as reducing the risk of human error.

As you'd expect, you're free to choose how you
prefer to communicate with us. We're happy to
take retrieval or collection orders by phone, fax
and email. Or you can use our smart web portal,
WinQuest, which allows you to browse your full
inventory and, see specific items’ status in real
time. WinQuest also enables you to collect and
despatch documents, order consumables and
even request destruction.

In addition, we offer you the opportunity to

join our own customer community through

our specifically designed portal where you can
understand the latest industry developments,
view your management information reports, and
share ideas with both Wincanton and our other
customers.

As we started by saying, with us, it’s all about
working in the way that best suits the individual
client. And it seems our approach suits most of
our clients very well indeed, in a recent customer
survey, we received outstanding marks for the
all-round quality of our service.




At Wincanton Records Management, we handle millions of records, ranging
from architectural designs to property deeds, legal case lesto

insurance policies, medical and criminal records to world war reconnaissance
photographs. And the service we provide can span the entire life-cycle of
records, from creation to their secure destruction, whatever the format.

As for the quality and extensiveness of the facilities at our records centres, you can rest assured
that our standards are the highest in the industry - particularly in relation to security and fire
prevention. In fact, our strategy is to have all of our records centres entirely protected by VESDA
(very early smoke detection apparatus) and zonal in-aisle sprinklers, as well as 24 hour security,
digital CCTV, wireless communication networks, perimeter fencing and back-up generators. In
addition, our vaults feature dual door airlock entry and gas suppression fire protection.

Security is paramount to Wincanton Records Management, to the extent that we do not just focus
on our records centres; we make sure that your records are also safe when in transit. Our vehicles
have dual key starting and are fitted with satellite tracking which also has the ability to lock the
vehicle down remotely should the need arise.

In response to rising client demand we have built a complete infrastructure of regional records
centres across the UK and Ireland, covering London, South East, South West, Midlands, North of
England, Scotland and Ireland.




We pride ourselves in taking the best possible care
of your documents while providing you with access
to them whenever required. No job is too big or

too small; we store documents at an individual

file level or within secure boxes, each with its own
unique barcode that enables your information to be
tracked at all times. If you have vital irreplaceable
records that are essential to your organisation’s
continuity — such as leases, contracts or unregistered
deeds - then we provide specialised vault storage,
gas suppression fire protection with precision
temperature and humidity control.

One of our key objectives is to manage your records
in the most cost-effective manner, throughout our
relationship. To this end, we can provide you with
secure online access to your records through our
WinQuest portal, enabling you to manage and
order the documents in an efficient way that suits
you.

These days, of course, protecting data stored on
electronic media is the highest priority of all for
many businesses. Once again, our standards are
second to none. Our media storage facilities are
controlled to BS4783 quality standards, and we
can look after all types of electronic and digital
media, including back-up tapes, disks, video and
audio. We also provide our customers with a full
disaster recovery service - working with you to
ensure you are prepared for any eventuality, and
supporting you during and after any serious
incident, to minimise the impact on your business.

Traditionally, records management companies

only manage your records once they leave your
premises. But with our advanced software solution,
WinQuest+, we can help you keep track of your
vital documents from when you create them,
while they are within your custody or stored safely
with us. For even greater efficiency WinQuest+

can be integrated directly into your management
systems, including HR and back-office systems

to give complete visibility and traceability at all
times, greatly reducing the time taken to locate the
records you need and delivering the information
when you need it most.

In terms of achieving compliance, it's essential to
know that when your records reach the end of their
life-cycle they will be destroyed in a totally secure
and confidential manner. Just leave it to us. We
advise on retention policies, making sure that

you are compliant with industry guidelines and
legislative requirements. We can then deliver a cost-
effective, confidential and environmentally-friendly
destruction and recycling service. Whether that
relates to the destruction of the data we manage on
your behalf, or the supply of secure reciprocals and
sacks to your office. Whichever method best suits
your needs, all are fully certified to deliver a fully
compliant destruction program.

Instead of having your records returned to you in
their physical format, why not have them delivered
electronically? Through converting your hard copy
records into electronic formats we can deliver
major benefits in terms of time, efficiency and costs
with the images delivered back to you via encrypted
email or our online portal - WinQuest.

Our wealth of experience and knowledge about
managing information we mentioned earlier enables
us to provide clients with expert and impartial
advice on every aspect of records management.
From the saving of space for customers through
in-house file programs, through identifying the most
cost-effective options for managing your records,

to developing and implementing robust records
management policies, our consultancy team can
help ensure a successful outcome.




As you've read, we handle records with the greatest care for all kinds of
businesses and other organisations, throughout the UK and Ireland. Over

the years, we've acquired in-depth experience in a number of key sectors
where records management is of critical importance, enabling us to provide a
completely tailored solution for every customer, one that is both cost-e ective
and entirely tfor individual purpose.




Banking and Financial Services

In the financial sector, secure and accurate records
management is of the very highest priority — not
least because of the need to comply with complex
and demanding regulatory regimes including
those relating to the FSA, Data Protection Act, SEC,
Basel Il and Sarbanes-Oxley. And unlike some other
sectors, the importance of signatures on financial
documents means that hard copy records have to
be protected. Thanks to our long experience in this
field, our clients know they can rely on us both to
provide the highest standard of protection for vital
financial documents and to make them easily
accessible, whenever they are needed. From
unique barcode tracking of individual items to
online access to full document inventories, our
solutions for this sector are far-reaching and
delivered by listening to and understanding our
clients’ needs.

Legal

Over the years, we have worked with many
legal clients, enabling us to acquire an excellent

understanding of this sector’s specific requirements.

We work with a large number of legal practices

to manage and protect their own and their client
records far more securely and cost-effectively than
ever before. Working in partnership, they trust us to
adhere to client confidentiality requirements and
their strict retention and destruction regulations.
Our high security vaults offer an additionally
secure, purpose-built environment for irreplaceable
and sensitive documents such as wills, contracts
and deeds.

In addition, across many legal firms, significant cost
savings have been made by integrating their case
management systems and our own management
system, thus reducing the time taken to send

information off-site and improving the data integrity.

Government

For government bodies that need to store highly
sensitive information such as criminal records

or confidential policy documents, security is
parmount. Huge volumes of records can also

pose significant storage problems, along with the
delivery of the information when requested under
the Data Protection Act. Working closely with a
wide range of government departments, agencies
and public sector organisations, we devise best

fit solutions and consultancy to deliver the most
cost-efficient and effective records management
- whether in-house or using our off-site facilities.

Business services

The need to manage records and information is
not just the requirement of specifically legislated
industries. Any organisation that generates
business documentation such as invoices,
employment records and even client
correspondence, has a duty under UK law to
manage this information in a suitable manner. We
support these organisations through both the
provision of records management services and
trustworthy consultative advice.

and more...



Healthcare

In a field where records management can be a
matter of life or death, clients simply can’t afford
to take any chances. That's why so many hospitals
have come to rely on us, sometimes placing our
skilled librarians within their hospitals.

Within such a specialised area we can also provide
dedicated teams, specialising in healthcare
records management, including patient files and
x-rays, who are trained in healthcare terminology
and the precise procedures required for the
effective management of medical records. And,
when time is of the essence, we always deliver; we
guarantee to get critical patient records to clients
- 24 hours a day, 365 days a year, with response
times of one to two hours when critical situations
demand.

Professional services

Across the professions, from accountancy to
architecture, records management needs are
highly diverse, from surveyors needing to store
building layouts which can be hundreds of years
old, to accountants with vast volumes needing
traceability at individual transaction level. Our
long experience in the professional services
sector enables us to work with firms of all kinds to
develop robust records management solutions
that meet their specific requirements, along
with short-term projects in relation to corporate
recovery demands. A number of the world'’s
leading names in professional services have
chosen to entrust us to provide secure, accurate
and highly efficient off-site records management.

Pharmaceutical

This sector has an enormous amount of complex
language, procedures and regulations, so a
specialised approach to records management

is required. Our highly trained and dedicated

team provides precisely that, devising solutions
that deliver the very high standards of long-term
information security that are so critically important
in the pharmaceutical industry.




The fact that Wincanton Records Management is a core division of a major
corporation is crucial in enabling us to o er clients the best of both worlds:
exibility and responsiveness combined with strength and stability.

And something we share with Wincanton, our parent company, isa rm
commitment to achieving success in a sustainable and environmentally
responsible manner.

As you'd expect, we are constantly seeking ways to improve our performance in this respect,
and to reduce our environmental impact across every area of our business.

We have invested in delivering solutions that enhance our customers’ experience in
relation to both our service delivery and the environment.

One such investment has been our sophisticated route-planning software which enables
us to significantly reduce the road miles covered by our delivery fleet, thereby minimising
emissions.

When building our records centres we install the latest in sensor lighting systems allowing
the lighting to be available when required, yet minimising electricity usage when not
needed.

A review of our storage boxes undertaken with our customers, has lead to a new design

of containers in which we keep our clients’ records. The new design improves the box
quality, increasing their life span and reducing the need for continual replacement. The
new boxes are also 100% recyclable, so when they do finally come to the end of their life they
can still be put to good use.

These are some of the measures designed to eliminate waste and to help
protect the environment. This drive is one that is at the core of our strategy and will be
maintained.




We’ve told you a bit about our long experience, and our customer-friendly
culture. We've outlined the size of our network and the excellence of our
facilities and technology. But none of these important assets would count for
anything if it wasn't for the truly outstanding quality of our people.

Quite simply, we hire the best. Naturally, we undertake the required security checks on all

our staff. We take on the kind of individuals who take genuine pride in their work. Our team
unhesitatingly do whatever it takes to ensure the total reliability and security of the service we
provide to each and every client.

We're fully aware how our success is driven by our dedicated team. Not least the fact that that
we have BS EN ISO 9001:2008 accreditation, in recognition of the quality of our working practices,
and high standards of operational procedures across our business. Yet another reason why our
clients can feel complete confidence in their chosen records management partner.

At Wincanton
Records
Management,
we take

being the best
personally.




In our highly specialised eld, experience is critical in building trust; and ours
is reassuringly long and wide. With well over 16 years’ experience in records
management we are one of the most respected outsourced storage providers
in the UK. We have gained this accolade through putting our customers’ needs

rst —we listen, we discuss and sometimes we challenge, but in the end we
have only one core purpose, to deliver a robust solution, tfor purpose and
tailored to the customer environment within which it must work.

Our reliability - through our robust processes and in-depth staff training we deliver a service that
our customers can rely on.

Our exibility — we understand that all companies are different and therefore our solutions,
accommodate our customers’ needs.

Our responsiveness — we know that sometimes business requirements change without notice.
We promise to continually deliver, adapting our service to meet any new demands without any
compromise to security or quality.

Our value — we've built our records centres and developed our infrastructure to give our
customers true value for money.

Our innovation — we never stand still. We are continually listening, constantly looking for
opportunities to improve the service we deliver to our customers and finding new, innovative
solutions.

Our trust — quite simply we always do what we say we'll do. Our customers trust us to consistently
deliver on our promises.

Our people —we have a loyal, experienced team who all take personal pride in managing our
customers’ information with complete care.

Wincanton Records Management — your records




We hope this short introduction to Wincanton Records Management has
given you a sense of what sets us apart. In particular, we hope we have
successfully conveyed that, with us, your needs come  rst.

Our long and wide-ranging experience, our state-of-the-art facilities, our strength and stability are
all major assets; but, ultimately, it's all about the dedication and resourcefulness of our people

in seeking out the best and most cost-effective records management solution for each and every
client. And it’s this that explains why so many leading businesses and other organisations have
come to look on us as a trusted partner.

One final word of reassurance. When you're ready to make the move to Wincanton Records
Management, you can rely on us to make the transition smooth and trouble-free. We'll assign

a dedicated project manager to work with you to develop a project plan, and to ensure that
transferring records and data items causes no interruption to your business.

In short, from day one, we’ll handle your records with the greatest possible care. If you'd
like to know more, we'd be delighted to hear from you. Please contact us today for more

information, or to discuss your needs in depth.

Wincanton Records Management
Beam Reach

Coldharbour Lane

RAINHAM

RM13 9YB

United Kingdom

T: +44 (0) 87090 88 000
E: info@wincantonrm.co.uk
www.wincantonrm.co.uk
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... HANDLED WITH CARE
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